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Remote Workforce
Enablement

Here’s what you need to know

Educate. Equip. Connect. Communicate. Work From Home declarations from the CDC and other local and federal
government agencies may become new temporary law. Not only will it wind up being the new normal, but it might
just be the safest way to protect your staff and the vulnerable from illness. Doing it right will be critical to business
continuity and the bottom line. So how can your business prepare to transition your workforce into a work-from-
home (WFH) team that can continue to perform at a high level?

G High-Speed Internet at home e Move to a Cloud-based Phone System

The first thing on the list is good high-speed internet at home You’'ll want to migrate to a cloud-based phone system and
for each employee. Do a quick survey of all staff for details... leverage the benefits of unified communications that will give
e Ask about their WiFi. Can they control and prioritize all users:
specific devices? Do they have a wired connection in their e Virtual/online meetings: audio, video, screenshare
home office space? e Desktop and/or Mobile app: make/take calls, SMS, fax
e Ask about smarthome devices (Ring, Nest, etc). These from anywhere as if in the office
devices tend to eat up bandwidth e Virtual Faxing
o Ask staff to run a speedtest at home—simply, search on e Business SMS texting
Google, “internet speed test”, then click “run speed test”. e Collaboration/Team Chat/Messaging: reduce annoying
e A good rule-of-thumb is at least 10Mbps/active user, that’s email chains, keep things simpler
both download and upload speed. Upload speeds become e CRM and other important integrations

much more important at home when considering business
applications.

e Keep in mind: the spouse and the kids will be home for a e Move to a Cloud-based Contact Center
while too. Their spouse may be in the same boat and the
kids may also need bandwidth for school. Prioritization
and control of the bandwidth will be important.

e Consider an additional reimbursement so staff can boost
their internet speed.

e |f necessary, consider adding 4G Mobile hotspots for some
employees to take home. They can be added to your
corporate wireless carrier account. Satellite and other
Wireless ISP solutions are available for remote staff
without traditional broadband options at home.

Does your business have an in-office call center, contact
center or helpdesk? A cloud contact center solutions allows
agents to effectively and efficiently work from anywhere.
Supervisors have all the same tools (if not more) and complete
visibility to help support agents and other staff.
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° Migrate to Cloud Workspaces e Enable Remote File Sharing

The right Workspace as a Service (WaaS) solution allows your When working from home, staff must be able to access, share,
business to continue and maintain hyper-control over security, store, and collaborate on important files.

access, software, data, file sharing and other IT rules and Popular solutions include:

policies without the need for cumbersome and annoyingly e Microsoft Office365: OneDrive, SharePoint

sensitive VPNs. e Google G Suite: Google Drive

e Box.com, Dropbox.com
Move all staff workstations and literally your entire business

LAN / WAN to the cloud. An entire business environment can
be spun up in days, New users can be spun up in minutes. Staff
can access the new “cloud” LAN and their Windows-based
cloud workstation from any device, anywhere: PC, Mac,
Chromebook, even a tablet or smartphone.

e Windows 10 Pro included

Team Chat/Messaging apps, found with many top cloud
communications solutions, also have simple and easy to
use file-sharing capabilities.

e Identify & Provide Necessary Equipment

e Full Active Directory integration
Y 9 Make sure your employees have the tools, devices, and

equipment they need to perform at their best.
Mobile phone, mobile app, or softphone

o Workstation-level helpdesk included
e Drag-and-drop, “App-Store” style admin portal

e All s/w applications preloaded/provisioned; end-user
workstation ready for use in minutes

e Multi-Factor Authentication available

e Shared Storage/File sharing, up to 10TB

e High-compute / high-GPU workstations available

Desktop or laptop PC

Chromebook (in case of DaaS solution)
USB or Bluetooth headset

And, never underestimate the power of a whitenoise machine!

Over 200 suppliers, vendor-agnostic, here to help

A few of our Suppliers that can help: How fast can you transition?

Many of the vendors in our Supplier Portfolio are

I:{Ja‘ neXtiva 3 SUlte i= offering free plans and extended free-trials.

receptionists Microsoft Teams

If you need assistance putting together any of these
! lj suggestions and a strong technology plan to enable
o® GOTO L09M9® your new remote workforce and get it up and running
Office 365 quickly, smoothly, and securely, contact us. We’'ll get

. you in touch with a strategic adviser, right away.
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